CHAPTER 4 Internet Activities
Internet Exercise 4.1

Embarrassing Email

In its short history, e-mail has played a role in many a scandal. The conviction of media magnate Martha Stewart relied in part on testimony that showed she had attempted to alter an e-mail; though she subsequently ordered the e-mail changed back; prosecutors argued the attempt showed she knew she had done something wrong; many of the convictions in the Enron scandal were based upon a single e-mail from an in-house attorney that spurred the shredding of documents companywide; 


It seems that e-mailers, and Internet users in general, have eagerly embraced the new communication medium without considering the potential pitfalls. The Department of Justice and FERC, as part of its settlement with energy trader Enron, published on the Internet over 1,000,000 company e-mails, only a small portion of which were actually related to the case; the rest of the messages are personal messages sent between coworkers, to friends and family. They used e-mail to romance, to complain, and to arrange funerals, and now records of those messages are posted online. Some Enron employees objected, and about 8% of the documentation was removed from the site; much more remains for the public to see and browse into perpetuity. 

Related Links: Embarrassing E-mail

1. Enron company e-mails: http://fercic.aspensys.com/iconect247/iconect247.exe (once at site, enter and select Enron Email (.pst). Use the navigation button on the right to forward through the e-mail pages.

2. News.com: http://news.com.com/2100-1023-916257.html?legacy=cnet&tag=pt.rss..feed.ne_9917034
3. WorldNetDaily: http://usclu.netfirms.com/articles/email6.htm
4. CNN: White House Iran-Contra e-mail: http://www.cnn.com/SPECIALS/cold.war/episodes/18/archive/
5. Snopes.com: http://www.snopes.com/computer/internet/tripplehorn.asp
6. Anchorage Daily News: http://www.adn.com/front/story/5572779p-5504444c.html
7. St Petersburg Times: http://www.sptimes.com/2004/08/06/Southpinellas/Chief__Officers_misus.shtml
ACTIVITY

Instructions: The above links connect to sites that contain news stories related to various e-mail scandals. 

1.
Pick a site, or use a search engine to find a news report related to inappropriate e-mail use. 
2.
Assume you are CEO for a small company, and that you are very  very concerned about the potential liabilities of widespread, unmonitored Internet use by employees. Draft a short memo to your employees describing policy changes to be implemented to prevent the sort of situation you’ve read about in the news story you’ve chosen.

Internet Exercise 4.2

New Technologies

In communication terms, the world is more connected and interconnected than ever before. For business, this has meant a constant struggle to develop the most efficient means to take advantage in the wired age. 

Behind the scenes, companies spend billions in pursuit of more efficient computer data systems, network servers and other technologies that keep their businesses moving; beyond that, there are the costs of outfitting each employee with the tools he or she needs to perform their jobs—phones, fax machines, computers, copiers, printers, just to name a few.

Manufacturers have continued to innovate—it’s possible to find a machine that copies, faxes, shreds, and comes with a phone, for example, but new inventions that keep coming down the pipeline, adding to the potential shopping list for a new company. Do sales reps need basic cell phones, or would they all be better with PDAs? Should employees have the latest in computers systems, with flat plasma screens and color printers? The biggest decision for most companies investing in technology is how best to spend its money.

Related Links: New Technologies

1. 
CNET at Work: the Ultimate Office: http://www.cnet.com/4520-9359_1-5137152-1.html?tag=cnetfd.dir
2. 
ZDNet: http://www.zdnet.com/
3. 
About.com: http://mobileoffice.about.com/b/a/143909.htm
4. 
Hewlett-Packard: http://www.hp.com/

5. 
Office Depot: www.officedepot.com
ACTIVITY

Instructions: Assume you have been hired to fill the new position of Midwestern Marketing Representative. While the company is scouting locations for a branch office, it has offered to outfit your car and your home office with the basics you’ll be needing to conduct business. Initially, while they are trying to build awareness of the new branch, you will be spending a lot of time on the road. They have asked you to send them an e-mail detailing your “wish” list for both spaces.

Shop through some of the links above, or use a search engine to find another online business equipment retailer, and prepare an e-mail detailing your anticipated needs for (1) your new mobile office and (2) your home office. Remember, you are new to the company; management might be a little put off by extravagant expenditures. Consider: How can you submit your list in a way that makes a good impression with your new employers? 

PAGE  
5

